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Provider Job Aid: Setting Up your Direct Deposit 
 

As a benefit of the Provider Portal, payments for Subsidized Child Care Assistance (SCCA) will be issued 
to Provider bank accounts by direct deposit.  
 

 Payments will be based on attendance rosters Providers submit through the Provider Portal. 

 Payments will be released on the 15th of each month, although it may take up to the 20th for 
Providers’ banks to process the payments.  

 Payments will be issued by direct deposit processor FIS Merchant Services.  
 
All Providers are required to set up direct deposit with FIS Merchant Services. To do this, Providers 
should complete the steps below during their first month participating in Subsidized Child Care 
Assistance. This will require use of a computer with internet access and a printer. Providers should keep 
a copy of their Provider Agreement for their files. 
 

1. Providers should set up a bank account for direct deposit if they do not already have one. 
[Providers should be able to use any bank account that follows Automated Clearing House (ACH) 
standards, which should be most any account, personal or business, checking or savings.]  

 
2. Providers should enroll in Subsidized Child Care Assistance through the Provider Portal: 

https://providerportal.nc.gov/NavigatorS/logon.jsp. Then, at least one business day later, 
Providers should contact FIS at 800-894-0050 to request their Unique Provider Location ID. 

 
3. Providers should go to the FIS website (www.ebtEDGE.com) to complete their direct deposit 

Provider Agreement online or download and print the agreement to complete offline. (To 
receive a copy of the agreement by US mail, Providers may call 800-894-0050.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://providerportal.nc.gov/NavigatorS/logon.jsp
http://www.ebtedge.com/
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a. At www.ebtEDGE.com, click on “Provider Login” (shown below with notes in red). 

 
 

b. Choose to complete the agreement online by clicking on “Complete your contract or register 
online now” or choose to complete the agreement offline by clicking “SCCA Provider 
Agreement” (shown below with notes in red).  

 
 

c. If completing the agreement online, follow the prompts, providing the requested 
information, and disregard the additional steps below. If completing the agreement offline, 
print the agreement and follow the additional steps below. 

Choose to 

complete online  

or  

Print the 

agreement  

http://www.ebtedge.com/
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4. Providers should read the agreement, complete all required fields marked with a red asterisk, 
and sign it. (No personal identifiable information that Providers submit with the agreement 
will be shared with NC FAST or County staff.)  

 
a. Read this entire job aid and the entire agreement before entering any information on the 

agreement. 
 

b. Complete Page 1 of the agreement (shown below with notes in red). 

 
 
 
 
 
 
 
 
 
 
 
 
 

Unique 

Provider 

Location ID  

If using SSN, 

write person’s 

name from 

SSN card here 

If using 

Federal Tax 

ID, this 

information 

should be on 

your IRS W9 

form 

Leave blank 

Facility name 

 

X 
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c. Complete Page 2 of the agreement (shown below with notes in red). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VERY 

IMPORTANT 

This will be a 

person FIS 

may contact 

for issues 

processing 

payment 

Complete this 

section if 

Provider 

chain or 

group will use 

one bank 

account / 

direct deposit 

for several 

facilities 

(Provider 

Location ID is 

unique 

Provider 

Location ID) 
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d. Complete Page 3 of the agreement (shown below with notes in red). 

 
 
 Providers should make a copy of their completed agreement for their records. It is essential 

that Providers keep a copy of their agreement if they wish to register on the FIS website. 
 
Note: Providers should call 800-894-0050 if they have any questions during the direct deposit 
setup process. Once complete, Providers will be all set to receive direct deposit payments for 
SCCA. 

 
5. Providers should send the completed agreement to FIS.  

 
a. Fax the completed, signed agreement to FIS at 414-341-7085 (secure fax line) 

 
…or mail it to… 

 
FIS Merchant Services 
Attn:  Merchant Services 
PO Box 290 
Milwaukee, WI 53201-0290 

 
Providers will know that FIS has received and processed their agreement because they will 
receive a letter of confirmation from FIS, typically within two to four weeks. 

Attach voided 

check / 

deposit slip as 

instructed 

and enter 

routing and 

account 

numbers in 

these boxes  

Providers’ 

hours are 

needed in 

case FIS must 

contact them 

about 

payments  
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6. After receiving notification that FIS has received and processed their agreement, Providers 
should register on the FIS website (www.ebtEDGE.com) to review transaction information after 
payments are made.  

 
a. At www.ebtEDGE.com, click on “Provider Login” (shown below with notes in red). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ebtedge.com/
http://www.ebtedge.com/
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b. After clicking on “Provider Login”, click on “Complete your contract or register online now” 
(shown below with notes in red). 

 
 

c. Complete all fields on the “Provider Registration” webpage, then click “Continue” (shown 
below with notes in red). 

 
 
 

Used on Provider 

Agreement  
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d. Receive confirmation of successful registration (shown below). 

 
 
Note: Providers should call 800-894-0050 if they have any questions during the direct deposit setup 

process. Once complete, Providers will be all set to receive direct deposit payments for SCCA. 
 
 


